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The primary goal of the Emergency Response Plan is to provide basic emergency response procedures to UREC staff. This plan attempts to outline and assign responsibilities for coping with and managing emergency situations that may arise affecting the safety and well being of UREC participants, employees, and facilities. This plan should not be expected to address every emergency situation that could arise, but to give guidelines to be followed. The priorities for all emergency situations are the protection of life and when appropriate, the protection of physical infrastructure. This plan will be reviewed, updated and exercised annually under the direction of a committee composed of the Director of University Recreation, the Associate Director of University Recreation and other key staff members of UREC.

I.
Types of Emergencies and Keywords for Emergencies
The 3 types of emergencies this plan will attempt to address are:

1.
Facility Emergency



- Examples include a leak in the roof, an overflowing toilet, a door that is broken and 



cannot be secured, etc…

2.
Medical Emergency



- Examples include and injury or illness that needs advanced medical care…

3.
Hostile Environment Emergency



- Situations wherein a person is located in any University Recreation facility and is or 



intends to cause harm to participants, possibly with a weapon…
When an emergency situation arises and a call must be placed to the appropriate UREC Staff member, use one of the following keywords to help describe the situation:

RED

Red means that this is a life-threatening situation and emergency assistance is needed 


immediately. 911 and/or 8000 has been or will be called.

YELLOW
Yellow means the situation is not life-threatening, but it is also not stable. Assistance may 

be needed.

GREEN
Green means the call is routine and serves to let the person know what has happened and 


the situation is stable.

BROWN
Brown means the call serves to let the person know that there is a problem with a facility 


and someone needs to be called such as a plumber, locksmith, carpenter, etc…

BLACK
Black means that this is a Hostile Environment situation, that either someone is intending 

harm on a person or is currently engaged in an act that is causing harm to a person…
II.
Recognizing and Handling Emergency Situations
A.
In the event that an emergency situation occurs in any program area, designated individuals will be  
responsible for following specific emergency procedures. Based on the program area, the primary 
person responsible for handling the emergency and carrying out the procedures will be:


Aquatics – Lifeguards assisted by the Facility Supervisors and/or Activity Supervisors


Club Sports – Activity Supervisors assisted by designated team personnel


Fitness – Facility Supervisor assisted by Aerobics personnel or Weight Room personnel


Informal – Facility Supervisors assisted by Console personnel


Intramural Sports – Activity Supervisors assisted by Officials and Scorer/Timers


Outdoor Programs – Leaders and/or Instructors assisted by other OP personnel
B.
The general emergency procedures to be followed by the person responsible for executing them 
are:


1.
Assess the situation


2.
Evaluate and determine the extent of the emergency and take control of the area


3.
Determine the assistance needed


4.
Designate one (1) person to contact the assistance needed



a.
Ambulance/Fire Department

9-911



b.
ASU Police



262-2150 or 8000 if an emergency


5.
Remain in charge of situation until someone arrives to take over


6.
Fill out all appropriate paperwork


7.
Call appropriate personnel

C.
A Hands on response to medical emergencies by University Recreation Staff should be limited to 
life-threatening situations. Life-threatening emergencies include the initial assessment of 
consciousness, non-breathing situations requiring rescue breathing, no pulse situation requiring 
CPR/AED use, and severe bleeding situations requiring direct pressure.


If an injured person is conscious and able to help themselves, the individual handling the situation 
should assist by handing the injured person what they need.


If the need for an AED arises, they are located at the main console of the SRC, Quinn Center and 
Mt. Mitchell LFC. Additionally, there is one at State Farm Fields in the equipment room, and 
Outdoor Programs takes one to the Challenge Course with them.
D.
Any contact after an emergency situation by Media should be referred to the Director or Associate 
Director of University Recreation.
III.
Protocol for Placing Calls
In the event of an emergency that requires emergency response, call for emergency services first.
1.
ASU Police  262-2150 or if emergency 8000

2.
Fire Department/EMS/Boone Police 9-911

When the situation is stabilized or at the earliest convenience, the person in charge should go down the list attempting to reach the appropriate personnel. That list should go as follows:

1.
Coordinator of Program Area

2.
Director of University Recreation

3.
Associate Director of University Recreation

When placing the call, always give the following information:

1.
Name and Program Area – example, “this is Kelly from Informal Recreation”

2.
Keyword – example, “this is a BROWN call”

3.
Location – example, “I am calling from the Student Recreation Center Console”

4.
Brief Description of the situation – example, “we have a participant who kicked a door leading 
out of the building shattering the glass and we need the door repaired so we can secure the 
building”

For Facility Emergencies that occur between 8:00am and 5:00pm Monday thru Friday, the person in charge should call 2100 for assistance. They can speak to either the Director, Associate Director or a Coordinator for assistance. For Facility Emergencies that occur outside of the above hours, the person in charge should call the ASU Police department at 2150. The ASU Police department can call the appropriate on-call personnel, like an electrician or plumber for example.

For Medical Emergencies, the person in charge should call 9-911 immediately if needed before placing calls to Coordinator or other UREC Personnel.
For Hostile Environment Emergencies, the person in charge should attempt to contact ASU Police immediately by calling 8000.
Should a situation arise that necessitates a building evacuation, such as fire, explosion, chemical spill, gas leak, terrorist threats, etc., University Police should be notified at 8000. The building fire alarm is primarily intended for initiating a general evacuation during fire emergencies. Emergencies other than fire, such as chemical spills in exit paths, incendiary devices present, or possible exposure to armed persons, etc. should be evaluated before initiating a general evacuation via the fire alarm system.

In those instances where a general evacuation alarm is not appropriate, a room by room evacuation may be conducted by UREC Staff, University Police, or other emergency personnel. Evacuation instructions may be provided via a public address system (in buildings with such systems) providing that it will not cause further danger to the occupants. It is not always the best response to pull the fire alarm. Activating the system may cause chaos, and/or inadvertently cause participants to come into a line of fire, and/or allow the assailant to escape the building with exiting participants. Possible life-saving responses would be to move safely, if possible, to the nearest exit, take cover in a protective area, or lock yourself in a room, if possible, turn off the lights and wait for law enforcement personnel.

IV.
Emergency Contact Information
Who to contact in case of an emergency:

Program Area Contacts:

Aquatics




Office Phone

Cell Phone

Home Phone

Cheryl Eddins, Assistant Director

828-262-2100

828-406-5199
Club Sports




Office Phone

Cell Phone

Home Phone

Dave Hutchison, Assistant Director

828-262-2100

828-963-0223

828-297-1084

Fitness Programs



Office Phone

Cell Phone

Home Phone

Michele Rippey, Assistant Director

828-262-2100

336-710-3502

Informal Recreation



Office Phone

Cell Phone

Home Phone

Erin Carpenter, Assistant Director

828-262-2100

704-458-6341
Intramural Sports



Office Phone

Cell Phone

Home Phone

Jamie Seay, Assistant Director

828-262-2100

704-213-0757
Outdoor Programs



Office Phone

Cell Phone

Home Phone

Rich Campbell, Assistant Director

828-262-2100




828-265-1139
Brent Cochran, Coordinator – Water

828-262-2100

828-964-1956

828-297-4098

Andrew Miller, Coordinator – Land

828-262-2100

828-964-3189

828-265-3076

In the event of an emergency, please use the above contact list to contact the appropriate individual(s). If the emergency is of a serious nature, you should always contact the Director or Associate Director.







Office Phone

Cell Phone

Home Phone

Joe R. Carter, Director


828-262-2100

828-265-9390

828-297-6797

Eddie D. Simmons, Associate Director
828-262-2100

828-964-1365

828-297-4712

Emergency Phone Locations

State Farm Fields

The emergency phone is located on the outside of the restroom building beside the entrance door to the equipment room.

Student Recreation Center (SRC), Quinn Center, Mt. Mitchell Life Fitness Center (LFC)

The emergency phone is located at the main console of each of these facilities. Additionally a phone is located to the right side of the console at the Quinn Center (as you face the console), and in the hallway leading to the pool at the Student Recreation Center. Individuals should use their cell phone to call 911 in any emergency situation if asked to do so.
V.
Facility Access Points and 911 Address
1.
Student Recreation Center or SRC

911 Address:
150 Bodenheimer Drive


This facility houses the UREC Central Offices, and is used for all aspects of UREC programs 
including the Pool, Climbing Wall, Intramural Sports, Informal Recreation, Fitness, Club Sports 
activities and Outdoor Programs. This facility is accessed directly from Bodenheimer Drive. The 
quickest entry to all parts of the building is through the front entrance rotunda.

2.
Quinn Recreation Center


911 Address:
303 Stadium Drive


This facility is used primarily for Informal Recreation and Fitness, but does have some Intramural 
Sports and Club Sports activities. This facility is accessed directly from Stadium Drive. The 
quickest entry to all parts of the building is through the side door at the parking lot.

3.
Mt. Mitchell Life Fitness Center or LFC

911 Address:
221 College Street


This facility is used primarily for Informal Recreation and Fitness. The facility is accessed from 
the loading dock between the Plemmons Student Union and the Library. From the loading dock, 
go down the left side of the Student Union between the Union and the Post Office to the second 
set of doors. Go into those doors and when the hallway opens up, the elevators will be on the left. 
Go to the 3rd floor on the elevator and turn left off of the elevator. The room at the end of the 
hallway is the LFC.
4.
State Farm Fields

911 Address:
289 Intramural Field Drive

This facility is used primarily for Intramural Sports and Club Sports activities. This facility is 
accessed through a yellow gate as you drive to the fields. This area is often referred to as the 
Greenway Trail and/or University Fields.

5.
University Woods


911 Address:
Bodenheimer Drive behind the Broyhill Inn & Conference Center


This facility has the Outdoor Programs Team Development Course, Group Initiatives and the 
Alpine Tower. It is accessed by a small service road that goes around behind the ASU Baseball 
Stadium. To access this road stay to the right when you go behind the Broyhill Inn. The parking 

lot has multiple entrances, take the 1st entrance and follow that around behind the ASU Baseball 
Stadium. Drive to the closest access point to the Alpine Tower.
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